1. Information We Collect

Information You Provide

We may collect personal information that you voluntarily provide, including:
* Name

* Email address

* Phone number

* Mailing address

* Project details or service requests

* Information submitted through website forms, email, SMS, or phone communication
Information Collected Automatically

When you visit our website, we may automatically collect:

* [P address

* Browser and device information

* Pages visited

* Time spent on the site

This helps us improve website performance and user experience.

2. How We Collect Information

We collect information through:

» Website contact forms

* Email communication

* Phone calls

» SMS/text messaging (only with your consent)
* Service agreements or contracts

* Cookies or analytics tools

3. How We Use Your Information

We may use your information to:

* Respond to inquiries and service requests

» Communicate about scheduling and project updates

 Send estimates, invoices, and service documentation

* Provide customer support

* Improve our website and services

» Send SMS messages only if you have provided explicit consent

4. How We Share Your Information

We do not sell, rent, or share your personal information with third parties or affiliates for marketing
purposes.

SMS Privacy

* SMS consent and phone numbers are never shared with any third parties or affiliates.

* Phone numbers collected for SMS communication are used solely for messages you have agreed to
receive.

We may share information only when necessary to:

* Comply with legal obligations

* Protect our rights or property

» Work with trusted service providers who assist in operating our business (e.g., payment processors),
and only under confidentiality requirements

5. SMS/Text Messaging Disclosures



If you consent to receive SMS from Blastmaster Surface Restoration, you agree to receive service
updates, appointment reminders, project notifications, and related service-based messages from us.
By opting in, you acknowledge:

* Reply STOP to opt out

* Reply HELP for support

* Message & data rates may apply

* Messaging frequency may vary

Visit [Insert Privacy Policy URL] to view our full privacy policy and terms and conditions.

6. Your Choices

You may:

* Opt out of SMS at any time by replying STOP

* Request access to the personal information we have collected
* Request corrections or deletion of your information

* Disable cookies through your browser settings

7. Data Security
We use reasonable administrative, technical, and physical safeguards to protect your personal
information from unauthorized access, disclosure, or misuse.

8. Accessibility
This Privacy Policy will be easily accessible on our website, including on the main webpage or the
Contact Us page.

9. Contact Us

For questions about this Privacy Policy or to make a request regarding your personal information,
contact us at:

Blastmaster Surface Restoration

1141 W Portersville Rd

Portersville, PA 16051

Email: office@cobblastmaster.com

Phone: 724-712-5031



